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Snapshot
2023
as at 31 March 2023

321
Kaiwhakaora ngangahau on the register are Māori 
or Pasifika practitioners — a 4.6% increase from 
2022.

3,393
Kaiwhakaora ngangahau held a practising certificate 
—the highest number recorded by OTBNZ



76

Pū
ro

ng
o 

ā-
Ta

u 
| A

nn
ua

l R
ep

or
t 2

02
3

O
cc

up
at

io
na

l T
he

ra
py

 B
oa

rd
 o

f N
ew

 Z
ea

la
nd Mahi

Whakahaerenga
Governance



98

Pū
ro

ng
o 

ā-
Ta

u 
| A

nn
ua

l R
ep

or
t 2

02
3

O
cc

up
at

io
na

l T
he

ra
py

 B
oa

rd
 o

f N
ew

 Z
ea

la
nd Pūrongo a Ngā 

Heamana Mahitahi
Co-Chairs’ Report

Titiro whakamuri, kōkiri whakamua!
The annual co-Chair report allows us to reflect on all the 
great mahi over the past year and look towards the future. 

On behalf of te Poari Whakaora Ngangahau o Aotearoa 
Occupational Therapy Board of New Zealand (te Poari), we 
would like to acknowledge everyone who has had a part in 
supporting this mahi and we send our gratitude to all our 
networks, stakeholders, practitioners, and our communities 
that benefit from occupational therapy practice and its 
regulation.

Te Poari
Te Poari has undergone significant personnel change 
over the last 12 months as we farewelled two long-serving 
te Poari members Erica Hodgson (previous chair and 
then Co-Chair Tangata Tiriti) and Cassandra Hopkins 
(previous Deputy Chair), both of whom have contributed an 
enormous amount over several years.  We thank them for 
steadying the waka and providing a great foundation for 
the incoming te Poari members.  We are also very excited 
to welcome five new te Poari members – Emma Parry, Kim 
Reay, Matt Janssen (occupational therapy Poari members), 
Shane Bidois and Anushiya Ponniah (Poari laymembers), 
whose wide range of experiences and expertise will 
enhance and enrich te Poari greatly. Nau mai haere mai!

In 2022, our goal was to have equal representation Tangata 
Whenua and Tangata Tiriti at te Poari table. This was 
underpinned by the HPCAA 2003 and Te Pae Ora Act 2022. 
This year, we now have four out of nine Tangata Whenua 
members that make up our total board.  While the choice 
of te Poari members ultimately remains with the Ministry 
of Health, we have been shown support for our stance in 
wanting to ensure equal representation.

Our team
It seems all good things do eventually come to end, as 
we farewell Andrew Charnock, our Chief Executive and 
Registrar who retires this December.  Andrew has led 
the mahi of te Poari with passion and distinction over the 
course of his 14 years and has been instrumental in leading 
the recent work for te Poari te Tiriti responsiveness journey. 

We are very grateful for the legacy that Andrew leaves 
and know that he has set a solid foundation for the next 
appointment. The recruitment process is well under way, 
and we hope to report good news of an incoming new 
Chief Executive and Registrar over the coming weeks. 

Te Tari (our office staff) are embracing cultural learnings in 
te ao Māori and te reo Māori that are part of our collective 
journey. Sharon Bryant and Theresa Carter as Professional 
Advisor Tangata Whenua and Te Tiriti Implementation Lead 
respectively, are operationalising the vision of te Poari and 
creating a professional development pathway to help us 
better understand the Māori worldview to increase our 
cultural competence and safety as an organisation.  There 
has been significant change for Te Tari, and we want to 
give them a special mention for taking it all in their stride – 
he waka eke noa tātou!

We must also acknowledge the establishment of Te Rōpū 
Tohutohu and our newly appointed kaumātua, Matua Peter 
Jackson, who have been our pou and support for tikanga 
Māori, te reo and mātauranga Māori - tau kē koutou katoa! 
We could not do this without your guidance and wisdom, 
and we appreciate the way you challenge te Poari to 
progress the Tiriti journey.

Our progress
Responding to notifications is part of our mahi to keep the 
public safe.  We continue to use a right touch approach, 
seeking in the first place to educate, support and 
encourage best practice. The monitoring of ePortfolios, 
audits, trends in registration and recertification, updates to 
policy, risk, compliance, finance, and communications are 
a regular part of te Poari workload that is overseen by the 
operational staff in Te Tari.  

Te Tiriti Implementation Plan is high on our agenda, and we 
are pleased with the progress being made, especially the 
collaboration with Te Rōpū Tohutohu and the outstanding 
professional development plan that has been initiated to 
improve cultural safety and competence across te Poari.

Our way ahead
With COVID hopefully behind us, new focus has been put 
into engaging with the profession.  Te Poari is supporting 
the OTNZ-WNA annual conference and hosting five 
regional hui for the profession coming up in October and 
November.  We look forward to being able to meet in 
person once again, and we are excited to spend time and 
hear from the profession at these upcoming events. 

Te Poari is assisting in the planning and resourcing of a hui 
for tangata whenua occupational therapists.  Te Poari aims 
to support our Māori networks and Māori practitioners 
to ensure we have strong Māori leadership across the 
profession.  This is an essential responsibility of te Poari 
to support the improvement of health workforce equity in 
occupational therapy. 

The Code of Ethics is currently being reviewed to ensure it 
reflects our unique te Tiriti context in Aotearoa.  Progress 
on the Code of Ethics is due in November of this year.  The 
reaccreditation of the occupational therapy schools is due 
to be completed in October 2023.  

Looking ahead, we have an exciting programme of 
professional development to support our te Tiriti journey.   
We look forward to embracing the skills and experience 
that our five new Poari members will bring and working 
with a new Chief Executive and Registrar to continue to be 
leaders in occupational therapy practice and regulation, 
supporting the profession to deliver safe and competent 
practice. 

Roxanne Waru
Heamana Mahitahi
Co-Chair Tangata Whenua

Steven O’Connor
Heamana Mahitahi
Co-Chair Tangata Tiriti
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Te Rōpū Tohutohu
Māori Advisory Committee 
Chair’s Report

Dr Sharon Gemmell
Heamana – Te Rōpū Tohutohu
Chair – Māori Advisory Committee

Strategic Plan
Te Rōpū Tohutohu supported te Poari with the 
concept of te waka hourua. Guiding us was 
the whakatauki, “Kia whakatōmuri te haere 
whakamua” – I walk backwards into the future 
with my eyes fixed on the past. This was an 
exciting time as we all join te waka hourua on 
the journey into the future.

Framework
During the past year Te Rōpū offered 
framework options te Poari, to provide 
an anchor for the development of best 
practices models and strengthen core 
cultural competencies, while relating them to 
necessary clinical competencies. Currently we 
are looking at a model that will weave together 
multiple concepts to form a tool that provides 
sustenance and resources sitting alongside the 
significant relationship critical to development 
of ngā whakaora ngangahau as a whānau, 
hapū, iwi.

Kaumātua and Kaimahi
Te Rōpū supported and embraced the 
appointment of Te Poari kaumātua Peter 
Jackson. Matua Peter’s tool kete includes 
responsibilities and processes of governance, 
and a sense of humour. Te Rōpū and Matua 
Peter have different roles and responsibilities, 
but we work together rowing in the same 
direction.

At the end of the 2022, we farewelled Yvette 
Grace, who was the kaimahi for the Te Tiriti o 
Waitangi Engagement Implementation Plan. 
Yvette’s final report focused on cultural safety 
and the need for te Poari to operationalise the 
cultural safety standards with the profession 
and the need to develop a long-term 
cultural competency strategy for the entire 
organisation. including te Poari.  In March 2023, 
Theresa Carter joined the waka as our new Te 
Tiriti Implementation Project Lead and we look 
forward to working with her.

Te Waka Hourua model
illustrated by MITA Creative

Te Rōpū Tohutohu was established to provide 
expert advice on Māori cultural matters that 
will guide te Poari in their strategies to ensure 
te umanga whakaora ngangahau in Aotearoa 
are practicing culturally competently and 
safely by supporting and providing Te Ao Māori 
perspective and advice to Te Poari.

In June 2022 together with te Poari, we 
welcomed Tracy Murphy, the new mema o 
te Poari, at Koraunui Marae in Stokes Valley, 
Lower Hutt.  In November 2022 at Koraunui 
Marae, te Rōpū welcomed Te Whare Wānanga 
o Awānuiarangi, to talk to us about Te 
Wānanga undertaking a Needs Analysis for an 
occupational therapy school.

Being on the marae was a step in the right 
direction, which te Rōpū continues to support. 
By utilising the pōwhiri model of practise, 
this ensures the creation of a safe place for 
relationships and kōrero to occur.

At Koraunui Marae, June 2022
Left to right: Jake Tahitahi, Roxanne Waru, Shaz Bryant, 

Andrew Charnock, Cassandra Hopkins, Carolyn Simmons, 
Wendi Raumati, Yvette Grace, Ben Te Maro, Tracy Murphy, 

Steven O’Connor, Erica Hodgson, Dr Sharon Gemmell

Ehara taku toa i te toa takitahi, 
engari he toa takitini.
My success should not be bestowed onto me 
alone, as it was not individual success but 
success of a collective.
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This report provides 
a review on some of 
our mahi over the last 
financial year. 

Andrew Charnock
Tumu Whakarae me te Kairēhita
Chief Executive and Registrar

Pūrongo a Tumu 
Whakarae me te Kairēhita
Chief Executive and 
Registrar’s Report

Notifications research
We have between 50- 80 notifications per year. 
Details of the notifications can be found later in the 
Report. 

In late September and mid-November 2022, an 
independent contractor was engaged to undertake 
interviews with several practitioners who had 
received a notification. Notifications range from 
health, competence, and conduct. The research 
allows us to reflect on our processes and implement 
recommendations, for example, a notification leaflet 
which explains the process and identifies where 
practitioners could access advice and support. There 
are also monthly updates on the process of the 
notification, and personal contact with practitioners 
when notifications are received. 

Health workforce dialogue
There is considerable debate and development 
taking place about the health workforce. We have 
participated in a number of hui concerning health 
workforce initiatives. The mahi taking place within 
Manatū Hauora which started with a hui at Parliament 
on 12 November 2022. Collaboration and updates 
from Te Whatu Ora and Te Aka Whai Ora, along 
with information at the Allied Health hui mentioned 
above provide continued updates and opportunity 
to engage. We will progress with providing a picture 
of the whakaora ngangahau occupational therapy 
workforce. The current statistics can be found later in 
this report.   

Sector reference group
In March, the first of a series of sector reference 
groups took place. This mahi being coordinated 
by Martin Chadwick saw a range of occupational 
therapists, leaders, educators, association, and 
regulator come together to share ideas about the 
profession. A SWOT analysis provide the basis 
for looking at development opportunities for 
occupational therapy in Aotearoa New Zealand. 
The sector reference groups are set to continue 
throughout the year and make visible potential 
changes for the profession.      

Our Te Tiriti journey
Last year, I reported on the start of our te Tiriti 
journey following a successful noho marae and 
development of an action plan back in 2021. Yvette 
Grace (Ngāti Porou, Rangitāne, Ngāti Kahungunu) 
as our Kaiārahi Whakatinana i Te Tiriti | Te Tiriti 
Implementation Project Lead started to achieve goals 
against the action plan. Yvette left to take up mahi as 
a Chief Executive closer to home and we were lucky 
to then contract with Theresa Carter (Ngāti Porou, 
Ngāi Tuhoe, Ngāti Rarua) to help us continue our Te 
Tiriti journey. 

In June 2022, we completed the Wall Walk course 
facilitated by Dr Simone Bull. This was an interactive 
workshop which examined societal changes 
from the early 1800s to present day. Many of the 
changes examined the impact on Māori and the 
consequences of colonisation.  

Our Te Tiriti journey is both a professional and 
personal experience and I am pleased to report 
that our team, te Tari, have embraced the changes 
signalled in our action plan. Our current Te Tiriti 
Implementation Plan can be seen on our website. 

We have made connection and are building a 
relationship with Koraunui Marae based in Stokes 
Valley, Lower Hutt where we held our first joint hui 
between the Board te Poari and te Rōpū Tohutohu 
Māori Advisory Committee.   

Service level agreement with the 
Nursing Council of New Zealand
We continue to enjoy the benefits of working with 
10 other health responsible authorities in a shared 
space in central Wellington. The service level 
agreement we have with the Nursing Council has 
helped us with cost efficiencies with such things as 
office space, finance, and payroll, as well as collegial 
support which comes from sharing office space.  

Service level Allied Health Responsible 
Authorities hui
Periodically throughout the year, we have met with 
other Allied Health colleagues. The hui have been led 
by Martin Chadwick (Chief Allied Health Professions 
Officer, Manatū Hauora). These meetings have been 
helpful in bring several Allied Health responsible 
authorities together to understand the changes 
taking place centrally within Manatū Hauora, for 
example, workforce developments, an overview of 
the international recruitment campaign. Incidentally, 
we have seen an exponential growth in the number 
of overseas occupational therapists applying for 
registration in Aotearoa New Zealand. This trend 
being driven in part by the recruitment drives led 
by Manatū Hauora. We are planning to introduce 
an abridged registration process for practitioners 
who are qualified and hold registration in the United 
Kingdom, Ireland, and Canada. 
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Ngangahau o Aotearoa
The Occupational Therapy 
Board of New Zealand

Seated front row, left to right: Roxanne Waru, Kim Reay
Second row, left to right: Anushiya Ponniah, Emma Parry, Tracy Murphy, Ben Te Maro
Back row, left to right: Shane Bidois, Steven O’Connor, Matt Janssen

Our functions
Te Poari is an appointed body corporate in accordance with the Health Practitioners Competence 
Assurance Act (HPCAA) 2002. As an Authority under the Act, te Poari is responsible for the registration and 
oversight of occupational therapy practitioners.

The functions of te Poari are listed in section 118 of the Act are:

a. to prescribe the qualifications required for scopes of practice within the profession, and, for that  
 purpose, to accredit and monitor education institutions and degrees, courses of studies, or   
 programmes

b. to authorise the registration of health practitioners under the Act, and to maintain registers

c. to consider applications for annual practising certificates

d. to review and promote the competence of health practitioners

e. to recognise, accredit, and set programmes to ensure the ongoing competence of health practitioners

f. to receive information from any person about the practice, conduct, or competence of health   
 practitioners and, if it is appropriate to do so, act on that information

g. to notify employers, the Accident Compensation Corporation, the Director-General of Health, and the  
 Health and Disability Commissioner that the practice of a health practitioner may pose a risk of harm  
 to the public

h. to consider the cases of health practitioners who may be unable to perform the function required for  
 the practice of the profession

i. to set standards of clinical competence, cultural competence (including competencies that will  
 enable effective and respectful interaction with Māori), and ethical conduct to be observed by health  
 practitioners of the profession

j. to liaise with other authorities appointed under the Act about matters of common interest

j.a.  to promote and facilitate inter-disciplinary collaboration and co-operation in the delivery of health  
 services

k. to promote education and training in the profession

l. to promote public awareness of the responsibilities of the authority

m. to exercise and perform any other functions, powers, and duties that are conferred or imposed on it by 
or under the Act or any other enactment.

Our purpose
To protect the health and safety of the 
members of the public

Our values
Whanaungatanga
Manaakitanga
Rangatiratanga
Kotahitanga

Our vision
United and guided by our unique Tiriti 
relationships in Aotearoa, OTBNZ leads 
national and international best practice in 
regulation and occupational therapy services.

Our mission
Ensuring people of Aotearoa receive clinically 
and culturally safe high-quality  occupational 
therapy services and practice.
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Rangatōpū
Corporate
Governance
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The five areas you must be competent in

1 2 3 4 5
Applying 

whakaora 
ngangahau 

occupational 
therapy 

knowledge, 
skills, and values

Responsiveness 
to Te Tiriti o 

Waitangi

Developing 
and sustaining 
partnerships

Practising 
in a safe, 

legal, ethical, 
sustainable, 

and culturally 
competent way

Practising 
responsively 

and upholding 
the occupational 

therapy 
profession

Kaiaromatawai Āheinga  
Competence Assessors
Our competence assessors evaluate qualifications 
and assess the competence to the General Scope of 
Practice: Occupational Therapist.

They assess registrants from overseas and registered 
occupational therapists who have not practised in over 
3 years and are applying for a practising certificate.

 ▶ Blair Cross

 ▶ Kim Mariu 

 ▶ Tūī Poff-Nuku

 ▶ Carolyn Simmons

 ▶ Shaz Bryant

Kaitātari Kaute
ePortfolio Auditors
Our ePortfolio auditors evaluate and assess the information that practitioners have entered into the continuing 
competence tool ePortfolio. Auditors are occupational therapists who are contracted for their expertise.

 ▶ Jonathan Armstrong

 ▶ Deborah George

 ▶ Yasmin Orton

 ▶ Emma Parry

 ▶ Suzanne Patterson

 ▶ Carolyn Simmons

Until 20 June 2022

 ▶ Blair Cross

 ▶ Catherine Graham

 ▶ Dawn Mako

 ▶ Georgia Brown

 ▶ Joy Aiton

 ▶ Maria Donaldson

 ▶ Qi Liu

 ▶ Tūī Poff-Nuku

From 10 August 2022

 ▶ Kim Henneker

 ▶ Karen Molyneux

 ▶ Louise Tapper

Ngā Mema o te Poari
Board Members
Members are appointed to te Poari by the Minister of Health. Their term is for three years. A member can be 
reappointed for a subsequent 3-year term. After two 3-year term, a member usually steps down. There are 
instances where a third term is agreed upon by the Minister of Health. Re-election is possible after a one-term 
break.

NAME Profession Region Date of appointment Term(s) Term end date

Erica Hodgson Occupational therapist Auckland November 2015 2 July 2022

Cassandra Hopkins Occupational therapist Hamilton November 2016 2 July 2022

Roxanne Waru Occupational therapist Hawke’s Bay July 2020 2 July 2023

Ben Te Maro Occupational therapist Auckland July 2020 2 July 2023

Tracy Murphy Occupational therapist Hawke’s Bay May 2022 2 May 2025

Steven O’Connor Layperson Dunedin July 2020 2 July 2023

Taima Fagaloa Layperson Wellington July 2020 2 July 2023

Ngā Mema o te Rōpū Tohutohu 
Māori Advisory Committee
In January 2022, the Board appointed Te Rōpū 
Tohutohu to act as OTBNZ’s Māori Advisory 
Committee, supporting the Board and secretariat in 
implementing their Tiriti engagement plan.

 ▶ Dr Sharon Gemmell – Layperson

 ▶ Jake Tahitahi – Occupational therapist

 ▶ Huhana Whautere – Occupational therapist

 ▶ Georgina Davis – Occupational therapist

 ▶ Wendi Raumati – Layperson

NAME
12 Apr 22 

(Zoom)
14 Jun 22 16 Aug 22 18 Oct 22 6 Dec 22

14 Feb 23 
(Zoom)

Status

Erica Hodgson Finished term

Cassandra Hopkins Finished term

Roxanne Waru via Zoom

Ben Te Maro

Tracy Murphy - Appointed May 2022

Steven O’Connor via Zoom via Zoom

Taima Fagaloa via Zoom Finished term

Board hui attendance 22/23
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Whakaora Ngangahau  
Definition of the Practice of 
Occupational Therapy

The Occupational Therapy Board of NZ defines the 
practice of occupational therapy as the following:

1. Using processes of enabling occupation to 
promote health and well-being by working with 
individuals, groups, organisations, communities 
and society to optimise activity and participation 
across the lifespan and in all life domains.

2. Establishing relationships with clients/tangata 
whaiora and people associated with clients, based 
on an understanding of their occupational history, 
participation preferences, and the personal, 
spiritual, family/whanau, social, and cultural 
meanings of what they do.

3. Using interactive, observational and interpretive 
methods of enquiry to explore and understand the 
subjective meanings of occupation.

4. Assessing aspects of people, occupations and 
places relevant to the things people want, need 
and are expected to do, including:

a.    personal factors, body structures and 
functions,  activity limitations and occupational 
performance skills relative to the requirements for 
participation and developmental stage.

b.    past and present participation in occupation 
including the effectiveness of and satisfaction with 
that participation.

c.    routines and patterns of participation, and 
their consequences for health and well-being.

d.    the components of occupation, and the 
capacities, skills and resources required to 
participate in them.

e.    contexts of participation, including facilitators 
and barriers to participation in occupation, and 
culturally defined roles and meanings.  

5. Working collaboratively with clients to:

a.  identify and prioritise activity and participation 
goals at an occupational performance level, in 
current and future environments.

b.  develop, preserve and restore capacity for 
participation, including body structures and 
functions, and personal factors as these relate 
to skillful, effective and satisfying occupational 
performance.

c.  prevent or retard predictable deformity of body 
structures and/or disruption of body functions 
that might affect participation, through educational 
approaches and by recommending and educating 
people in the use and care of assistive devices, 
garments and technologies.

d.  review participation choices, in relation to 
enabling occupational performance.

e.  modify how, when, where and with whom 
activities and occupations are performed.

f.  modify physical, social and attitudinal 
environments to remove barriers to participation 
in occupation and strengthen facilitators of 
participation in occupation.

g.  develop a group, organisation, or community’s 
purpose, resources, structure, functioning and/or 
skills to enable participation in occupation.

6. Engaging in processes to ensure competence in 
“1”above.

7. ‘Practice’ goes wider than clinical occupational 
therapy to include teaching/tutoring, professional 
and/or team leadership or health management 
where the person influences the practice of 
occupational therapy, in hospitals, clinics, private 
practices and community and institutional context 
whether paid or voluntary.

Te Tari 
Secretariat

Andrew Charnock Tumu Whakarae me te Kairēhita

Chief Executive and Registrar

Overall management responsibility for the organisation. Statutory 
responsibility under the Health Practitioners Competence 
Assurance Act 2003 (HPCAA).

Megan Kenning Kaitohutohu Paerewa Kaupapahere 
me te Tūraru 

Policy, Standards and Risk Advisor

Advises and provides support on policies, standards, and 
managing risk.

Bianca Villarante Kaitohutohu Whakawhiti Kōrero me 
te Kaiwaihanga Kōrero ā-Matihiko 

Communications Advisor and 
Digital Content Creator

Manages the website, publications, social media, and external 
communications with stakeholders.

Amy Darwin-Chubb Kaiāwhina Tumu me te Hēkeretari 
o te Poari 

Executive Assistant and Board 
Secretary

Provides executive assistance, office management, and general 
administrative services to Poari members and staff.

Toni Lancaster Kaiwhakahaere Rēhitatanga

Manager Registrations

Manages the registration process including renewals, policy 
development, and case management.

Sherida Charles (to Aug 2022)

Ashley Bolger (from Oct 2022)

Kaiāwhina Rēhitatanga me te 
Whakahoutanga Tohu 

Assistant Registration and 
Recertification

Assists with the processing of all registrations, ensuring policies 
and practice are met.

Shaz Bryant Kaitohutohu Ngaio – Tangata 
Whenua

Professional Advisor

Provide clinical advice and support on risk management, practice, 
and competence.

Carolyn Simmons Kaitohutohu Ngaio – Tangata Tiriti

Professional Advisor

Yvette Grace (to Nov 2022)

Theresa Carter (from Jan 2023)

Kaiārahi Whakatinana i Te Tiriti 

Te Tiriti Implementation Lead

Leads the strategic implementation of Te Tiriti Implementation 
Plan.

Additional secretariat staff
Jack Macklow Kaitautoko Whakarite 

Administration Support

September 2022 to March 2023
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Hōkai o te 
Whakawainga  
Scope of Practice
Te Poari has one scope of practice for practitioners on its register:

The core aim of occupational therapy is to support people and whānau to have a life they value through 
enabling occupation and inclusion in society. Occupational therapists assess, diagnose and work together 
with people and whānau to engage in the meaningful activities they need, want and are expected to do in 
their everyday life. They work with people at all stages of life who have health conditions, disabilities, injuries 
or risks to health and/or are encountering social or environmental barriers to carrying out meaningful 
occupation.

Engaging in meaningful occupation is essential for strengthening mana, whānau health, wellbeing 
and prosperity, and the wellbeing of communities. This denotes the concept of occupation being used 
therapeutically to promote and support health and wellbeing.

Occupational therapists advocate for the rights, responsibilities and opportunities of all people and whānau 
to engage in occupations. Human rights, occupational and social justice, equity and sustainability are core 
principles of the profession. Practice is responsive to social, cultural, historical, economic and environmental 
influences on occupation, including discrimination, systemic disadvantage, poverty, conflict and natural 
disasters.

Occupational therapy practice, education and research in Aotearoa New Zealand is conducted in a manner 
that enables and advances the equal and respectful partnership between tangata whenua and tangata Tiriti 
as laid out in te Tiriti o Waitangi.

Occupational therapists work collaboratively, safely and skilfully with the aim of enhancing tino 
rangatiratanga. They work in leadership and in emerging roles including policy, governance, management 
and education to lead self, others and/or organisations to enable health and wellbeing of people. They apply 
professional reasoning, research evidence and practical knowledge, coupled with the experience of people 
and whānau receiving services.

Occupational therapists practise as generalists and specialists, autonomously and within teams and 
in public, Māori, private, virtual, civic, community and corporate contexts, in accordance with the 
Occupational Therapy Board of New Zealand Code of Ethics and Competencies for Registration and 
Continuing Practice.

General Scope of Practice: Occupational Therapist
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Registrations
(at 31 March 2023)

0 500 1000 1500 2000 2500 3000 3500

2019

2020

2021

2022

2023 3,393

3,319

2,841

3,219

3,013

Occupational therapists holding a 
current annual practising certificate 
(APC)

0 100 200 300 400 500 600

2019

2020

2021

2022

2023 563

472

358

383

393

Registered (non-practising) 
occupational therapists paying a 
registration maintenance fee

0 500 1000 1500 2000 2500 3000 3500

2019

2020

2021

2022

2023 3,106

3,045

2,753

2,959

2,854

Female occupational therapists with a 
practising certificate

0 50 100 150 200 250 300

2019

2020

2021

2022

2023 279

272

246

260

248

Male occupational therapists with a 
practising certificate

0 10 20 30 40 50

2019

2020

2021

2022

2023 41.1

41.2

40.5

41

41

Average age of occupational therapists 
with a practising certificate

0 3 6 9 12 15

2019

2020

2021

2022

2023 14

14.2

14.2

13.9

13.6

Average years registered for 
practitioners with a practising certificate

0 50 100 150 200

2019

2020

2021

2022

2023 145

184

40.5

162

157

New graduates who qualified at a New 
Zealand tertiary institution

0 50 100 150 200

2019

2020

2021

2022

2023 176

77

51

49

79

Overseas qualified occupational 
therapists

0 5 10 15 20 25 30

2019

2020

2021

2022

2023 9

5

26

12

17

Registration under the Trans-Tasman 
Mutual Recognition Act (TTMRA)

10

15

20

20232022202120202019201820172016201520142013

13.7 17

Average years since first registered 
(APC holders)

15.1

13.9

14.1 14.2

13.5

13.9

13.6

14.2 14.2 14
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0 5 10 15 20 25 30 35

0-5

6-10

11-15

16-25

26-35

Over 35

Years since first registered – female

32
26

31

18

13

17

17

13
14

21

21
22

10
11
11

9
9

7

202120222023

0 5 10 15 20 25 30 35 40

202120222023

0-5

6-10

11-15

16-25

26-35

Over 35

Years since first registered – male

38
31

35

21

14

18

21

20
16

23

24
27

3
5

4

0
1
1

0% 5% 10% 15% 20% 25% 30% 35% 40%

Children

Adolescents

Adults

Older persons

Age group that occupational therapists work with

24%

24%

24%

35%

202120222023

35%

37%

22%

22%

21%

19%

19%

18%

Breakdown of employment roles

0% 5% 10% 15% 20% 25% 30% 35%

Hand therapy
Mentoring/coaching

Supervisor
Clinical leadership

Interdisciplinary worker
Health promotion

Needs assessment
Behaviour

Mental health practitioner
Operational manager

Wheelchair and seating
Professional leadership

Academic
Work/vocational rehabilitation

Equipment/assistive technologies
Community support

Case management
Acute inpatient

Other
Long-term conditions

Rehabilitation 35%

14%

16%

7%

6%

4%

4%

3%

3%

3%

3%

3%

3%

2%

2%

2%

2%

2%

2%

2%

1%
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Gender breakdown 
31 March 2023

Gende r diverse/
not stated 0.2%

Male
8.2%

Female
91.5%

Annual practising certificates — 
Gender breakdown 

31 March 2022

Gende r diverse/
not stated 0.1%

Male
8.2%

Female
91.7%

Othe r 5%

Disability 3%

Education 9%

ACC 13%

Private practi ce 14%

Mental health/ addictions (non-D HB) 4%

Health (non-D HB) 9%

Mental health/ addictions (D HB) 13%

Health (D HB) 31%

Annual practising certificates — 
Gender breakdown 

31 March 2022

Gende r diverse/
not stated 0.1%

Male
8.2%

Female
91.7%
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0 50 100 150 200 250

PacificMāori

2019

2020

2021

2022

2023

Māori and Pacific Island practitioners on the register

233

88

222

85

198

74

67

52

171

152

0% 10% 20% 30% 40% 50% 60% 70 80

Othe r

Aust ralia

South Africa

UK

Aotearoa 
New Zealand

Top 4 countries of qualification for registered practitioners

80%
79%

202120222023

79%

5%
5%

4%

2%
2%
2%

3%
3%
3%

10%
11%

12%

Conditions on registered
practitioners

31 March 2023

None 97%

Personalis ed <1%

Return to practi ce <1%

Overseas qual ified 1%

New graduate 2%

Registered practitioners on 
recertification programme

31 March 2023

None 86%

Recertification
(new graduate) 8%

Recertification 6%
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Type Number HPCAA reference Commentary and outcome

Competence 4 Part 3
Considered under 

Section 34

All cases were considered by the Board’s Notifications Assessment Committee 
(NAC) and did not reach a threshold requiring management under the HPCAA. 

Notifications related to:

 ▶
Employer has placed practitioner on a competence improvement plan. 
Outcome: Issues being managed by employer, refereed for audit. 

 ▶
Poor timely documentation recording. Outcome: Provided with 
supervision. 

 ▶
Concerns following driving assessment difference of opinion between 
client and practitioner. Outcome: Provided with supervision with reports 
back to the Board. 

 ▶
Concerns about health and safety of practitioner’s workplace. Outcome: 
Visit by professional advisor with report to the Board.   

Formal competence 
notification

0 Part 3
Section 34

Conduct 14 Part 4 
Section 64

All cases were considered by the Board’s Notifications Assessment Committee 
(NAC) and referred to the Board where indicated. Notifications related to: 

 ▶
Undertaking an assessment without a practising certificate. 
Misunderstanding of when a practising certificate was required. Not part 
of current employment title. Referred to a PCC. Outcome: Practitioner to 
be counselled and practitioner obtained a practising certificate.  

 ▶
Lack of accurate recording and interventions in client records. 

 ▶
Boundary issues following movement from employer to being self-
employed. Concerns about confidentiality and coercion of employer’s 
clients. Outcome: Board’s Professional Advisor visited practitioner to 
provide supervision. 

 ▶
Complaint about practitioner practising outside of scope in relation to 
provision of care. Outcome: Complainant withdrew complaint. 

 ▶
Signing off records when not in work. Outcome: Educative letter.

 ▶
Inappropriate inflammatory language used in email correspondence 
about client. Outcome: Practitioner’s reflection showed insight. 

 ▶
Issues with client assessment carried out for ACC. Disagreement 
about approach by practitioner and non-verbal behaviours. Outcome: 
Educational letter as to future conduct. 

 ▶
Inappropriate use of employer’s vehicle, falsifying records, and non-
adherence to employer’s contractual requirements. Outcome: Referred 
to PCC. 

 ▶
Practising without holding a current practising certificate for 3 weeks. 
Outcome: Educative letter. 

Fitness with conviction 3 Part 2
Section 16

 ▶
Driving conviction, PCC appointed. Outcome: No further action

 ▶
Driving conviction – low level infringement. Outcome: No further action. 

 ▶
Wilful damage – redirection discharged without conviction. Outcome: 
Follow up with supervisor. 

Whakaatu
Notifications
The following notifications cover the practising year from 1 April 2022 to 31 March 2023. However, 
several cases do span more than one practising year before reaching a conclusion. This is particularly 
true of cases with a Professional Conduct Committee (PCC).

Type Number HPCAA reference Commentary and outcome

Fitness (health) 23 
(Total of which 11 
new graduates)

Part 2 and Part 3
Section 16 and 45

 ▶
11 new graduate fitness issues relate to declaration at time of registration 
or notification from education institution. Outcome: Mainly new graduates 
declaring previous health issue which are managed, some under the 
care of a health professional. Some condition self-limiting, for example 
leg, spine, or shoulder injuries.  

 ▶
English as a second language. Outcome: No further action following 
Board policy. 

 ▶
Chronic fatigue syndrome plus anxiety and relationship issues. Outcome: 
Following further information from GP on management, no further action. 

 ▶
Anxiety and depression managed and oversight by health professionals. 
Outcome: Recommended to discuss in supervision. No further action by 
Board.  

 ▶
Alcohol and drug dependency. Outcome: Some cases managed with 
support by employer and use of voluntary agreements or conditions 
on scope of practice. Some cases registration or practising certificate 
suspended. 

 ▶
Notification from employer that practitioner resigned due to health issue. 
Outcome: Not currently practising. 

 ▶
Chronic mental health condition unable to be managed by voluntary 
undertaking or condition on scope of practice. Outcome: Registration 
suspended.  

 ▶
Medical event such as stroke following underlying health condition. 
Outcome: Following references from medical practitioners, cases seen as 
well managed, no further action.

Complaints referred to HDC 6 Section 64
 ▶

Please note complaints referred to the HDC can cover multiple years 
prior to referral back to the Board or have a HDC decision. Notifications 
related to:

 ▶
Assessment of vehicle adaptation. Outcome: HDC matter has been 
resolved. 

 ▶
Alleged practising outside of scope. Outcome: HDC referred back to 
Board, complaint withdrawn, no further action.  

 ▶
Accuracy of ACC assessment. Outcome: HDC referred back to Board, no 
further action. 

 ▶
Comments by practitioner about client. Outcome: HDC referred back to 
Board, no further action. 

 ▶
Assessment for ACC and disagreed by client. Outcome: HDC referred 
back to Board, educational letter.

 ▶
Assessment for ACC which was challenged by client. Outcome: HDC 
referred back to Board, no further action.   

Professional Conduct 
Committee (PCC)

14 Part 4 
Section 64

 ▶
Inappropriate use of employer’s vehicle, falsifying records, and non-
adherence to employer’s contractual requirements. Outcome: Referred 
to PCC, investigation ongoing. 

 ▶
Driving conviction, PCC appointed. Outcome: No further action

 ▶
Undertaking an assessment without a practising certificate. 
Misunderstanding of when a practising certificate was required. Not part 
of current employment title. Referred to a PCC. Outcome: Practitioner to 
be counselled, practitioner obtained a practising certificate.  

Tribunal cases 0

TOTAL 53
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Office address:
Level 6
22-28 Willeston Street
Wellington 6011
New Zealand

Postal address:
PO Box 9644
Marion Square
Wellington 6141
New Zealand

http://otboard.org.nz

0800 99 77 55 | +64 4 918 4740

enquiries@otboard.org.nz

OTBNZ

otboardnz

otbnz


